
jktLFkku ljdkj
miHkksDrk ekeys foHkkx

Website:-
consumeraffairs.rajasthan.gov.in
E-Mail:-ddca@rajasthan.gov.in

State Consumer Helpline:-
1800-180-6030 Or 14435

7230086030

Øekad ,Q 89@laLFkk@LM-01(05)@2024&00480      t;iqj] fnukad% gLrk{kfjr fnukad 

dk;kZy; vkns’k

fof/kd  ekifoKku  izdks"B]  miHkksDrk  ekeys  foHkkx  esa  dk;Zjr  fuEukafdr  fof/kd
ekifoKku fujh{kd@vf/kdkfj;ks a dks iz’kklfud ,oa dk;kZRed vko’;drk ds Øe es a muds
uke ds lEeq[k vafdr iz;ksx’kkykvksa dk vfrfjDr izHkkj fn;k tkrk gSS%&
 
Ø-la- Ukke orZeku inLFkkiu vfrfjDr dk;ZHkkj
1 lqJh Hkkouk n;ky vtesj vtesj dk dqN Hkkx ¼tks iwoZ esa Jh

ftrsUnz lpnsok dks vkoafVr Fkk½
2 Jh ftrsUnz lpnsok fHkokMh [kSjFky&frtkjk
3 Jh Hkwijkt tkVo dksVk cwanh
4 Jh yksds'k dqekj eh.kk jktLkeUn C;koj

;g l{ke Lrj ls vuqeksfnr gSA

¼iwue izlkn lkxj½
funs'kd@fu;a=d

izfrfyfi fuEu dks lwpukFkZ ,oa vko’;d dk;Zokgh gsrq izsf"kr%&
1- fof'k"V lgk;d] Ekkuuh;  ea=h egksn;] miHkksDrk ekeys foHkkx] jktLFkku] t;iqjA
2- futh lfpo] 'kklu lfpo] miHkksDrk ekeys foHkkx] jktLFkku] t;iqjA
3- futh lfpo] funs’kd@fu;a=d] miHkksDrk ekeys foHkkx] jktLFkku] t;iqjA
4- lacaf/kr ftyk dyDVjA 
5- mik;qDr ¼izFke@f}rh;½] miHkksDrk ekeys foHkkx] t;iqjA
6- mi funs’kd]  miHkksDrk ekeys foHkkx] t;iqjA
7- mifu;a=d] fof/kd ekifoKku izdks"B] jktLFkku] t;iqjA
8- lEcfU/kr lEHkkxh; miHkksDrk laj{k.k vf/kdkjhA
9- lgk;d izksxzkej] miHkksDRkk ekeys foHkkx dks  izsf"kr dj ys[k gS  fd mDRk vkns’k dks

foHkkxh; iksVZYk ij viyksM+ djus] lacaf/kr dks bZ&Eksy djus ,oa vko’;d eSfiax dk;Zokgh
fd;k tkuk lqfuf’pr djsA

10- lacaf/kr fof/kd ekifoKku vf/kdkfj;ksa dks ikyukFkZA
11-jf{kr i=koyhA

miHkksDrk ekeys foHkkx] RTDC eq[;ky; dk izFke ry] 
gksVy Lokxre ifjlj] t;iqj taD’ku ds lkeus] t;iqj& 302006RajKaj Ref No.: 
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